
Automating with Odyssey
How to “set it and forget it” through multi-
channel campaigns 
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Overview • Automating with Odyssey
• Missing Demographics
• Re-Engagement
• Lapsed Visitor
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Missing 
Demographics Re-engagement Lapsed Visitor

Campaigns 
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Allows team to:
• Focus on higher priority tasks
• Dig deeper into performance
• Spend time strategizing 

Automating with 
Odyssey
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Set it and forget it!
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Missing Demographics
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Missing 
Demographics

Automating 1st Party Data
• Continuous outreach
• Focus on brand specific 

demographics
• Test different approaches
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CredSpark Embed

• Delivers question in the email
• Multi-step setup
• 10-15% completion

Missing Demographics
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Missing Demographics
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Re-Engagement
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Re-Engagement

Automating Engagement
• One-Click forms
• Dynamic content
• Audience actions
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Over 500,000 re-engaged in 2023

• Saved millions in audience costs
• Standard across all brands

Reengagement
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Lapsed Visitor
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Re-Engagement

Automating Activity
• Uses Omeda content 

recommendation
• Reentry allowed
• Goal = site visit
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Overview

• Two email series
• Easy to setup
• Quick and effective win to drive site 

visits
• 5% of audience hit goal
• 1% higher click 
• 1% higher goal completions 

Lapsed Visitor
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• Quickly make shareable 
templates in Designer

• Exclusions easy to manage
• Page type
• URL parameter
• Full URL

Content 
Recommendations
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Set it and forget it!
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Q&A



Thank you.
Watch previously-
recorded webinars and 
sign up for upcoming 
webinars at Omeda.com.

https://www.omeda.com/resources/webinars/

